
 

System Requirements 
 
The minimum recommended specification 
required for a PC to run the Software: Pentium 
3 Processor 1GHz, 512MB RAM, Windows 
2000 or better, Internet Explorer 6, Broadband 
Internet Access 
 
 

In Summary 
 
Ever wished that your Service Department 
operated more like a Sales Department?  
Ever wondered how many incoming enquiries 
your Service Department gets every week?  
Do you know how many enquiries are 
converted into bookings? Does your Service 
Advisor make any outbound calls to generate 
you additional business?  
  
If you want to be in control of your Service 

Department then Service Tracker is for you. 

Service Tracker will make all this a reality 

and more! Service Tracker will increase your 
Service Department's profitability by selling 
more hours and more parts, whilst at the same 
time increasing your margins through sales  
of more add-ons!  
 

Service Tracker is a web based lead 
management and workshop diary system that 
puts you in total control of your Service 
Department.  
 

Service Tracker manages both your inbound 
and outbound calls in addition  
to controlling your workshop diary daily 
loading, and handling all future follow-ups.  
  
The reporting suite measures performance  
in every detail, enabling departmental 
management to see an array of key  

performance indicators, monitoring everything 
from inbound and outbound telephone 
conversions through to income per unit for the 
sale of add-ons. A full demonstration is 
essential to appreciate the true profit potential 
of the system.   

 
Turn your Service Department into a Sales 
Department now! 
 
 

Key Features 
 

• Handles All Inbound Enquiries  

• Manages All Follow-Ups  

• Full Workshop Diary  

• Assists In The Sale Of Add-ons  

• Reports Measure Complete 
Departmental Performance  

• Keeps Full Customer History  

• SMS Keeps You In Touch With Your 
Customers  

• Loan Car Management Diary 

• Links With Timepro Time 
Management Systems 

• Links With Auto VHC Systems  

• Can link with Other DM Systems 

• Full Training and Support  
 
 

 

Service Tracker 
Motor Sales Edition 
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Handles All Inbound Calls 
 
Whether your Service Department receives  
it’s calls via a switchboard or receives them  

via a direct line, Service Tracker will manage 
them to ensure that no valuable enquiry  
goes missing.  
  
The Reception Log holds information on any 
number of callers, and is completed in seconds 
by a receptionist.  Once the information is 
logged the call can be put through to a 
designated user or can be logged to call back 
later if the department is busy.  As soon as the 
receptionist logs a call, it is immediately visible 
on the Service Advisor's screen. 
 
For those who don't have a telephone 
receptionist, the system can be configured  
so that a Service Advisor can log all their  
own calls.  All enquiries stay within the system, 
whether for a workshop booking or a further 

follow up. Service Tracker ensures that you 
maximise each and every opportunity.  
  
Reports show each individual’s performance; 
how calls were received, calls received to 
bookings; calls received to hours sold and 
income per enquiry.  At the click of a button 
you can view the number of lost sales, the 
reasons why you are losing business, and 
most importantly see who’s responsible! 

 

Manages All Follow Ups 
 
Whether it was an enquiry that was lost six 
month ago, or a customer whose service is 

due, Service Tracker makes managing  
future follow-ups simple, straightforward  
and incredibly effective.  
  
Once a user logs on, they can instantly see 
which follow ups they have to do on that 
particular day. Un-actioned enquiries from  
the day before automatically move to the 
current day, so none go missing. Whether  
 

it’s to follow-up a customer for a service,  
MOT or repair, or simply to check that 

everything is OK, Service Tracker makes  
the task simple. At the click of a button you  
can contact your customers by mail, SMS  
or telephone.  
  
Future follow-up dates are user defined, and 
the system can also hold your own telesales 
scripts to make it easier still for the user.  
  
As with the inbound calls, reports show 
everything from calls made to bookings,  
and lost sale analysis, to income earned 
per follow up.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Full Workshop Diary 
 

Service Tracker has a complete workshop 
diary, which is easy to use and is accessible 
from various parts of the system, to make 
booking in a customer quick, easy and 
straightforward.    
  
When booking from an enquiry, all customer 
details are automatically brought through from 
the enquiry log so bookings can be made with 
the bare minimum of effort. With the calendar 
view, the user can see instantly how many 
hours are available, how many hours are sold 
and how many loan cars are available.  
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Hours sold are graphically illustrated as the 
date box changes to Gold as more hours are 
sold. Bookings can be filtered by any criteria,  
such as customer name, time in, time out,  
etc, which makes controlling your workload 
simple and easy. 
 

Assists In The Sales Of Add-Ons 
 
The sale of add-ons such as tyres, top-ups, 
engine flush, etc, is vital to a Service 
Department's profitability. Unfortunately it’s  
all too easy for a service advisor or technician 
to forget, and therefore miss the opportunity  

of a sell-up. Service Tracker reminds the 
service advisor to sell up each and every time! 

Why? Because Service Tracker makes the 
service advisor complete a pre-determined 
Health Check with every customer, every time, 
printing out a check list for the Technician  
to follow and complete.   
  
The comprehensive suite of reports then 
monitors both technicians and service 
advisors, enabling management to see 
everything from efficiencies etc, to their 
success rate in terms of the type of products 
they are selling and their profitability. The 
system can also be configured to run incentive 
schemes for both service advisors and 
technicians. 
 

Reports Measure Complete 
Departmental Performance 
 

Service Tracker has a suite of reports  
which firmly puts you in charge of your Service 
Department. Reports measure KPI’s such as:  
 

• Inbound & outbound calls taken  
to appointments made  

• Inbound & outbound Appointments 
made to hours sold  

• Value of additional work sold per 
service advisor and technician  

• Technician Efficiency  

• Workshop Efficiency 

• Workshop Productivity  

• Workshop Utilisation  

• Employee Incentive Calculator  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Keeps Complete Customer History 
 

Service Tracker keeps detailed customer 
information for future retrieval.  Data on each 
customer is recorded from the first time he  
or she makes contact with the Dealership.  
This includes records of every conversation, 
SMS or mailer, along with a complete  
service history.  
  
All enquiries that do not result in a booking  
are stored as prospects within the system, 
including a full prospect history card for future 
prospecting activity, so no one goes missing! 
 

SMS Keeps You In Touch  
With Your Customers 
 

Service Tracker makes it incredibly easy for 
you to keep in touch with your prospects and 
customers. Whether it’s to let a customer know 
that their car is ready for collection, or to 
remind a customer the day before a service is 
due, Service Tracker’s SMS facility gives a 
valuable alternative to the telephone. Service 

Tracker will pay for itself and more by 
significantly reducing your no shows, and 
slashing your costs for sending out paper 
service reminders..  
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For example, imagine receiving a SMS 
message the evening before your car is 
booked in for service, politely reminding you 
where and when it is booked in. This feature  
is automated throughout the system, so once 
you have configured it to happen exactly how 
and when you want, it happens automatically 
behind the scenes. It’s great for you and puts  
a very professional face to your business.  
  
Got a recall on a particular model? Service 

Tracker allows you to search your database 
for the exact make and model and you can 
send an SMS at the press of a button! 
Marketing can be done in a similar way.   
Got a winter service offer? You decide the 
offer, who it needs to go to, and press the 
button! It’s far cheaper than mail, and much 
more time efficient and effective than the 
phone. Service Tracker's communications 
module will make an incredible difference  
to your business and professionalism. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Loan Car Management 
 
Loan cars, or more importantly the 
management of them, are the bane of any 

service advisor's life. With Service Tracker, 
this task will become much easier because 
your loan car fleet is managed by the system. 
Which cars are available on any given day is 
clearly shown on the workshop diary, enabling 
the service advisor to see what’s available 
immediately without any hassle or confusion.  
  
As soon as a car is booked out, the system  
will not let it be booked out again, making 
overbooking loan cars a thing of the past.  

 
Training & Support 
 
We provide full product training and support  

for the Service Tracker system. Installing 

Service Tracker couldn’t be easier, with full 
on-site training coming as a standard part  

of the Service Tracker package, with all 
relevant personnel fully trained in the both  
the setting up, and use of the system.   
 
Ongoing support from our help desk is  
only ever a phone call away, ensuring that  
any problems, questions or queries are 
handled quickly and solved in the shortest 
possible time. We pride ourselves on our 
service and back up and the reliability  
of our entire product range.   
 
 
 
 
 
 
 

Call us now on 0871 989 9859  
for a full demonstration!  
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