System Requirements

The minimum recommended specification
required for a PC to run the Software: Pentium
3 Processor 1GHz, 512MB RAM, Windows
2000 or better, Internet Explorer 6, Broadband
Internet Access

In Summary

Ongoing FSA Training is a absolute necessity
if you want to sell and advise on insurance
products within your business. But training can
be expensive - not only in monetary terms, but
also in lost productivity. Our Online FSA
Training and Competency modules allow your
FSA training to be done at your own premises,
on demand whenever you need it!

We have worked closely with leading training
organisations and compliance experts to bring
you a full suite of FSA modules, which will
enable you to keep your staff to keep fully up
to date on the ever changing face of FSA
Compliance regulation.

e-learningonline™ is a web based program
that allows you to use the web as a learning
tool, to train your staff and personnel on all
aspects of the FSA regulations.

Its simplistic design allows a system
administrator or supervisor within your
organisation, to enrol delegates and then
monitor their activity and results through a
sophisticated yet simple, set of reports,
allowing you to, efficiently and cost effectively
train and monitor hundreds or even thousands
of staff at a fraction of the cost of conventional
classroom seminars.
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e-Learningonline™
FSA Training & Competence

Key Features of e-learningonline™

Easy User Registration And Access
Courses Written In Modular Format
Revision Tests To Assist Learning

Final Exam Checks Delegate Knowledge
Automatic Renewals

Full Management Reporting

Full Training And Support
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In Brief Our FSA Modules Cover:

Who The FSA Are
ICOBS & The Compliance Process
Contract Law & Insurance

Product Knowledge (Bespoke to Your
Product Range)

Money Laundering
e Treating Customers Fairly
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Easy User Registration & Access

Being web based, e-learningonline™ allows
users to access it whenever and wherever
they want; at home or at the office the choice
is theirs.

The Web address can be tailored to any you
wish, or be a hyperlink from your existing
website, with the system ‘skinned’ to your
corporate ID.

The e-learningonline™ user interface has
been designed to make using e-
learningonline™ simple, quick and
straightforward.

The system allows a supervisor to be
appointed within your organisation to oversee
the delegate's enrolment and monitor their
FSA learning activity. Once a user gets his/her
unique ID and login, they’re ready to go!

Course Written In Modular
Format For Easy Learning

The FSA Course is broken down into
modules, with modules again broken into
sections. This allows users to break down
their distance learning into manageable bite
sized chunks.

Revision Tests to Assist Learning

Revision is an essential part of distance
learning. e-learningonline™ allows delegates
to check out what they know at the end of
each module or section.

Delegates can visit any module or section as
often as they like, and take as many revision
tests as they wish.

Tests are randomised, with the questions
changing each time the delegate takes a new
test! At the end of each revision session, the
questions they answered incorrectly are
highlighted, and the delegate is pointed back
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to the relevant content page to again assist
the learning process.

Final Exam Checks
Delegate Knowledge

At the end of the course, as and when the
delegate feels ready, a final exam checks the
delegate's FSA knowledge. All questions are
multiple choice and are randomised which
means that anyone who retakes the exam will
get a different set of questions each time.

Delegates can monitor their own progress
through their learning experience, which
culminates in them passing their exam and
printing off their certificate online.
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Automatic Renewals

The FSA competency exam needs to be taken
annually. In order to help you supervise this
process, e-learningonline™ manages this
automatically for you by emailing both
delegate and supervisor ahead of the expiry of
the certification. Detailed reports enable
supervisors to monitor their staff's
competence on an ongoing basis, in order to
ensure that delegates retake or sit new exams

every year.
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Full Management Reporting

e-learningonline™ provides a full suite
of reports that allows supervisors and
management to monitor every aspect
of the FSA learning activity.

How often delegates have visited each
module, how they are progressing, along
with exam scores etc., are all available
at the touch of a button.

Delegate CV’s and other key personnel
information are also kept in an easy
access reference library.

Full Training & Support

We provide full product training and support
for the e-learningonline™ system. Setting up
e-learningonline™ couldn't be easier, with full
on-site training available, with all relevant
personnel fully trained in both the setting up,
and use of the system.

Ongoing support from our help desk is only
ever a phone call away, ensuring that any
problems, questions or queries are handled
quickly and solved in the shortest possible
time. We pride ourselves on our service and
back up and the reliability of our entire product
range.
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E-Learning is good for the
Environment!

Recent research* has shown that
e-learning uses up to 90% less energy
per delegate and produces up to 85%
less CO2 emissions per delegate when
compared to conventional classroom
based training.

(* Open University Design Innovation
Group, March 2005)

e-learningonline™ not only provides a
cutting edge online learning platform

with a powerful supervision module and
reports suite, but also combines a dynamic
easy to use rapid authoring and content
management tool, that allows training to

be distributed on any subject with the
minimal of cost, and at the same time

helps us all do our bit to save the planet!

Call us now on 0871 989 9859
for a no obligation full
demonstration!



